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To Whom It May Concern

We are in a hard water area where we experience problems with scale formation. We
especially had problems in our ice machine where even though we used some well
known filters it scaled up and had to be de-scaled every three to four weeks.

After hearing of Hydro Flow in 1999 and fitting a small unit (HS 34) in the water
supply line to the ice machine the ice machine is now free of scales. The ice produced
1s 100% better and saves us labour and inconvenience.

Due to this success we have fitted the Hydro Flow system to our complete service
water system and some (HS 34) units to the combination ovens.

This saved us money and manpower in not having to attend to the salt water softener.
Added bonus is that all the water to the rooms is un-softened and drinkable and yet
protected against stubborn scale formation.

We are pleased with the Hydro flow system and especially recommend its use to ice
machines.
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